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MT BUSINESS TECHNOLOGIES RECEIVES NATIONAL RECOGNITION  
FOR EXCEPTIONAL SERVICE PROVIDED TO CUSTOMERS 

 
“Top 100 Office Products dealers in the United States” 

 
 
MANSFIELD, OH; August 9, 2010—MT Business Technologies, a leader in office document and workflow 
solutions, announces receipt of national recognition from BEI PROs for their culture of exceptional 
customer service.  BEI PROs is the top industry benchmarking organization for office products and 
solutions recognizing the top 100 dealers in the United States for dedication and execution of service. 
 
MT Business Technologies was selected by BEI PROs, the co-authors of the Office Products 
Industry's benchmarking model, because of their demonstrated Service excellence. The firm 
achieved this certification by successfully completing training in elite practices, 
demonstrating the ability to achieve elite service metrics and willingness to have their 
ongoing audit results proving consistent achievement customer service metrics. 
 
The rigorous standards of the BEI PROs certification is comprised of a thorough third party assessment 
of service operations, advanced training for service management and customer relations skills, and a 
commitment to ongoing performance measurement.  The standards of excellence include audited 
customer satisfaction levels, to ensure consistency of service.  
 
“We’ve always been an organization based on commitment to our customers, and this is a way to 
continue to measure, train and execute exemplary customer service for our entire organization, but 
most importantly, for our customers,” explained John Heiser, President, MT Business Technologies. 
 
“Our company has made a significant investment in service and training, and we believe that’s been the 
key to our success over the last 93 years,” noted Heiser. 
 
MT Business Technologies, founded in 1918, specializes in helping businesses optimize their office 
productivity and efficiency through improved document workflow and technology.  Solutions include 
managed print services, office equipment for printing, copying and faxing as well as IT solutions.  MT 
Business Technologies is a privately held third generation Ohio company. For more information visit 
www.mtbt.com  
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